
.
Case Study 
Cliff Park Junior School

Pitkin & Ruddock Ltd
Lowestoft: 01502 563629

Bury St Edmunds: 01284 767579
Ipswich: 01473 740500

Norwich: 01603 431290
Saffron Walden: 01799 523800

www.pitkin-ruddock.co.uk

VAT Reg. GB 880 9911 85
Registered in England 
Company No’s 01719640, 00644141, 05764986, 05764976, & 05764988
Head Office: Unit 1, Capital Estate, Whapload Road, Lowestoft, Suffolk NR32 1TY

A comfortable environment is proven to be key to productive 
learning and education is the key to the next generation’s future. Cliff 
Park Junior School called on Pitkin & Ruddock to assist in creating 
that environment within its classrooms and office areas.

Our Client

Cliff Park Junior School, together with the Infant school’s aim is to provide a seamless learning journey for all of their children from 
reception up to year 6 and then beyond into high school. They currently cater for over 360 children as well as an extensive teaching and 
support team. Comfortable working conditions is paramount.

Our Project

Pitkin & Ruddock’s first task was to design, install and commission new air-conditioning system into the Management and support team 
offices which desperately needed upgrading. The installation of Mitsubishi MSZ-25 and 35 series was perfect, providing ultra-quiet 
operation these units are some of the quietest indoor units in the industry. The teaching staff were so impressed that this led to further 
units being installed into the classroom environments as well as a new unit in their server room. Thus providing energy-efficient, 
comfortable working conditions throughout the school, all year round. 

The Challenges

Working in a school during the day and in term time does present some challenges but the Pitkin & Ruddock team 
worked in conjunction with the school to accommodate the installation with minimum disruption. Noisy and 
heavy work was carried out before school started, classrooms were swapped to accommodate the installation and 
safety barriers were used a-plenty.  Although kept separate from the children at all times, all our engineers are 
DBS verified for peace of mind.

Client Feedback

Martin Steele, Facilities Manager at Cliff Park Junior School was delighted “The team at Pitkin & Ruddock have excelled themselves. The 
entire process from start to finish has been straight forward and efficient. The management team have been helpful, friendly and
informative. The engineering staff were tidy, polite and did a great job. We are very pleased with our new systems, as are our students. 
Thanks Pitkin & Ruddock.”

Results

Pitkin & Ruddock is an advocate of learning and development, heavily investing in its own staff training. We work closely with 
manufacturers like Mitsubishi Electric and Daikin, continually training our engineers to ensure they’re equipped with the best knowledge 
of our products and the skills necessary for precision installations.

Pitkin & Ruddock are delighted to be continuing their relationship with the Cliff Park Junior School and will be maintaining all their systems 
going forward to ensure they remain clean, efficient and working optimally. 

“The team at Pitkin & Ruddock have excelled themselves.”
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KEY FEATURES 

 Sophisticated Design
 Mitsubishi Electric air conditioning units are durable, easy to use, slim and powerful and look attractive

 Energy Efficient Air Conditioning
 Mitsubishi Electric Advanced Inverter Technology provides high-speed cooling and heating with extra energy savings 

compared to non-inverter models.

 Ultra Quiet Air Conditioners – only 19dB

 Ultra quiet operation during the day and even quieter at night. 

 Nano Platinum Filter System
• Catechin Filter - improves air quality and prevents the spread of bacteria and viruses within the room. Optional Anti-

Allergy Enzyme filter - artificial enzymecatalyst on the filament catches allergens
• Nano Platinum filter (only with GF models) – incorporates nanometre sized platinum-ceramic particles that generate 

stable antibacterial and deodourising effects

 i-save Mode
 The “i-save” Mode is a simplified setting function that recalls the preferred (preset) temperature at the press of a 

button on the remote controller. The function ensures the most suitable air conditioning settings are used contribute 
to reduced power consumption.

Technologies Utilised

Ultra-quiet air conditioners - Mitsubishi MSZ-25 and 35 series 

The Mitsubishi MSZ-25 and 35 series are some of the quietest in the 
industry, operating at a noise level of as low as 19 dB. To put that into 
perspective, consider that background noise in a library is 30dB. 
Innovations like the multi-angled heat exchanger, modified fin shape 
and large-diameter fan have increased efficiency while allowing greater 
airflow volume to be pushed through at lower speeds. The introduction 
of an uneven fan-blade pitch and a remote-controlled vane add further 
significant reductions to air resistance as well.

If we can help you with your air-conditioning, refrigeration, or service and 
maintenance, contact us today for a no-obligation survey

sales@pitkin-ruddock.co.uk
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